
Please read these instructions carefully before use and retain for future reference.
Before switching on your appliance – Always check for any damage that may have been caused in transit.

Instruction Manual

CHM160SS 
60CM CHIMNEY COOKER HOOD 

STAINLESS STEEL  
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IMPORTANT SAFETY INSTRUCTIONS

Please ensure you read all instructions and warnings in this 
user guide prior to first use.  
Keep this user guide for future reference.

•	 The installation and repair work must be undertaken by a qualified 
and competent person.

•	 The manufacturer disclaims all liability for any damage or injury 
caused as a result of not following the instructions of 
installation.

•	 The cooker hood supply should be 220V-240V~50Hz.
•	 Children less than 8 years of age shall be kept away unless 

continuously supervised. 
•	 This appliance can be used by children aged from 8 years and 

above and persons with reduced physical, sensory or mental 
capabilities or lack of experience and knowledge if they have been 
given supervision or instruction concerning use of the appliance in 
a safe way and understand the hazards involved. Children shall not 
play with the appliance. Cleaning and user maintenance shall not 
be made by children without supervision. 

•	 Cleaning and user maintenance shall not be made by children 
without supervision.

•	 When the hood is in repair, maintenance, replacement of parts, 
please pull out the plug to ensure the safety of people.

•	 Plug the power cord into the power socket outlet with earthing 
continuity terminal.

•	 The cooker hood is for home use only, not suitable for commercial 
purposes.

•	 The cooker hood and its filter mesh should be cleaned regularly 
according to the instructions.

•	 Do not use open flame, or allow oil to go beneath the appliance.
•	 Do not check the status of the filters whilst the cooker hood is 

operating.
•	 Do not touch the light bulb within half an hour after appliance is 

used.
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•	 If any fault occurs with the appliance, please call after-sale service 
department.

•	 Please keep the kitchen well ventilated when in use.
•	 Prior to any maintenance or cleaning, ensure the power is off.
•	 Constantly check food frying to avoid the overheating of oil which 

may become a fire hazard.
•	 If the power cord is damaged, it must be replaced by the 

manufacturer, service agent or similarly qualified person in order to 
avoid a hazard.

•	 If the plug or cord is damaged, please call after-sale service centre.
•	 There is a fire risk if cleaning is not carried out in accordance with 

the instructions.
•	 In case of a damaged connecting wire, please refer to the 

manufacturer, after-sale service personnel or other qualified  
technicians.

•	 Use the unit according to the instructions to avoid fire hazard.
•	 There shall be adequate ventilation of the room when the range 

hood is used at the same time as appliances burning gas or other 
fuels.

•	 There is a fire risk if cleaning is not carried out in accordance  
with the instructions.

•	 Do not flambé under the range hood.
•	 The air must not be discharged into a flue that is used for 

exhausting fumes from appliances burning gas or other fuels.
•	 To protect the main body from corrosion of the long term  

accumulation of dirt, the cooker hood should be cleaned with  
hot water & non-corrosive detergent every 2 months. 

CAUTION: Accessible parts may become hot when used with a 
cooking appliance.
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APPLIANCE OVERVIEW

No.	 Qty. Component

1.	 X1 Hood Body, complete with: 
Controls, Light, Blower, Filter. 

2a.	 X1 Lower Decorative Chimney 

2b.	 X1 Upper Decorative Chimney 

3.	 X1 Flange (optional) 

4.	 X2 The Activated Charcoal filter 
(optional)

5.	 X7 Screws 5 x 50

6.	 X7 Wall Plugs 

Screws 4,2 x 9,5 / Screws 4 x 8

8.	 X1 Chimney fixing bracket 

3.

1.

2a.

2b.
4.

5.

6.7.

8.

7.	 X6



6

Dimensions (mm)

Option Chimney A B

1

2

3

400+0

400+300

400+390

569

569

569

/

610-850

610-940
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INSTALLATON
Wall Drilling and Bracket Fixing

Option Chimney X

1

2

3

400+0

400+300

400+390

/

410-650

410-740

As a first step, proceed with the following drawings:
•	 A vertical line up to the ceiling or up to the upper limit, at the  

center of the area in which the hood is to be fitted.
•	 A horizontal line A at 835-935 mm above the cooker top.
•	 A horizontal line B at a X mm above the horizontal line A.
•	 A horizontal line C at a 116mm below the horizontal line A.
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Mark Points:
•	 Mark a point (1) on the horizontal line A, 80mm to the vertical 

reference line.
•	 Repeat this operation on the other side, checking that the two 

marks are leveled.
•	 Mark a point (2) on the horizontal line B, 40mm to the vertical 

reference line.
•	 Repeat this operation on the other side, checking that the two 

marks are leveled.
•	 Mark a point (3) on the horizontal line C, 155mm to the vertical  

reference line.
•	 Repeat this operation on the other side, checking that the two 

marks are leveled.
Fix the brackets (Optional):
•	 Drill holes at the marked points with a ɸ10 mm drill bit.
•	 Insert the Wall Plugs 6 into the holes.
•	 Screw 2 screws 5 (5 x 50) to Wall Plugs 6 at the horizontal line A; 

approximately the four fifth length of the screws 5 (5 x 50) was 
screwed into the Wall Plugs 6, used for hook the hood.

•	 Fix a Chimney fixing bracket 21 with 2 screws 5 (5 x 50) at the 
horizontal line B.

Hook the hood body
Hook the hood body to the 2 screws 5 (5 x 50) at the horizontal line A.
Level the hood body itself.
Remove the filter from the inside of the hood body, fix the screws 5 to 
Wall Plugs 6 at the points (3).

Right Wrong
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Connections

DUCTED VERSION AIR EXHAUST SYSTEM

When installing the ducted version, connect the 
hood to the chimney using either a flexible or 
rigid pipe ɸ 150 or ɸ 120mm, the choice of
which is left to the installer.
 
•	 If to install a ɸ 120mm air exhaust 

connection, insert the reducer flange 3 on the hood body outlet.
•	 Fix the pipe 4 in position using sufficient pipe clamps (not 

supplied).
•	 Remove possible charcoal filters.

Chimney Assembly

The chimney can only be installed with exhausting hood.

Lower Decorative Chimney
•	 Fix the Lower Decorative Chimney to the hood body with 2 screws  

12 (4.2 x 9.5) supplied with the hood.
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OPERATING INSTRUCTIONS

OFF MOTOR SWITCH: Press on this switch to stop the motor operation. 

SPEED SWITCH: Press on this switch, the motor runs at LOW speed. 

SPEED SWITCH: Press on this switch, the motor runs at MEDIUM speed.

SPEED SWITCH: Press on this switch, the motor runs at HIGH speed. 

ON/OFF LIGHTING SWITCH: Press on this switch to turn on the lights, 
and press again to turn them off. 

Upper Decorative Chimney
•	 Fix the upper chimney onto the bracket 21 with 2 screws 12 (4.2 x 9.5) 
	 supplied with the hood.
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CLEANING & MAINTENANCE

Grease Filters:
Cleaning Metal Self-Supporting Grease Filters

•	 The filters must be cleaned every 2 months of  
	 operation, or more frequently for particularly  
	 heavy usage, and can be washed in a dishwasher.
•	 Remove the filters one by one pushing them  
	 towards the back side of the hood unit and  
	 simultaneously pulling downwards.
•	 Any kind of bending of the filters has to be  
	 avoided when washing them. Before fitting them  
	 again into the hood make sure that they are  
	 completely dry. (The color of the filter surface may  
	 change throughout the time but this has no influence to the filter  
	 efficiency).
•	 When fitting the filters into the hood pay attention that they are mounted  
	 in correct position, the handle facing outwards.

Activated Charcoal Filter (Recirculation Version)

These filters are not washable and cannot be regenerated, and must be 
replaced approximately every 4 months of operation, or more frequently with 
heavy usage.

Replacing The Activated Charcoal Filter

•	 Remove the metal grease filters
•	 Remove the saturated activated charcoal filter.
•	 Fit the new filters.
•	 Replace the metal grease filters.
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Bulb Replacement

Disconnect the power supply before replacing the light modules

Max Power Voltage Picture Lamp Cap ILCOS D code

Self-ballasted
LED modules 1.5W 220-240V~ —— DBS-1.5-

H-33.2/120Square / Diameter  
: 33.2mm x 120mm

•	 Remove the grease filter.
•	 Remove the light by levering its fitting from the hood body (this may require 
	 pressure or force to be applied).
•	 Disconnect the connector of the light.
•	 Replace the light with a new one of the same type, making sure that you  
	 connect the light with the light cable correctly.
•	 Reconnect the power by inserting the mains plug or by switching on  
	 the fuse.
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TROUBLESHOOTING

Fault	 Cause	 Solution
Light on, but motor does 
not work

Both light and motor do 
not work

The blades are blocked
The capacitor is damaged Replace capacitor
The motor is damaged Replace motor
The internal wiring of motor is cut 
off/disconnected. An unpleasant 
smell may be produced.

Replace motor

Apart from the above mentioned, check the following:
Light damaged Replace lights
Power cord loose Connect the wires as per 

the electrical diagram

Vibration

Insufficient Suction

The machine inclines

The blade, if damaged, can 
cause vibrating

Replace the blade

The motor is not tightly fastened Fasten the motor tightly
The cooker hood is not tightly 
fixed

Fix the cooker hood tightly

Too much ventilation from open 
doors or windows

Choose a new place to 
install the appliance or close 
some doors/windows

The fixing screws are not tight 
enough

Tighten the fixing screw 
and make it horizontal

The hanging screws are not 
tight enough

Tighten the hanging screw 
and make it horizontal

The distance between the cooker 
and the cooker top is too large

Readjust the distance

If you are having problems with your appliance, please use our 
troubleshooting guide below. If you are unable to resolve the issue using 
this guide please ring our Customer Service Department on 0844 848 5861. 
Please have the model code and purchase information available.
Note: Any repairs should be done by a qualified technician.

Remove blockage
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DISPOSAL INFORMATION

The European Directive 2012/19/EU on Waste Electrical and 
Electronic Equipment (WEEE), requires that old household 
electrical appliances must not be disposed of in normal 
unsorted municipal waste. 
Old appliances must be collected separately in order to optimise the recovery 
and recycling of the materials they contain and reduce the impact on human 
health and the environment. 
The crossed out “wheeled bin” symbol on the product reminds you of your 
obligation, that when you dispose of the appliance it must be separately 
collected. Consumers should contact their local authority or retailer for 
information concerning the correct disposal of their old appliance.

Fuse CoverFUSE REPLACEMENT (CLASS I)

This appliance must be earthed. Remove the fuse cover 
with a small flat head screw driver. Take out the fuse 
and replace with a new fuse of the same Amp. Replace 
the fuse cover and push back into place.
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STATESMAN WARRANTY/GUARANTEE TERMS & CONDITIONS

THANK YOU FOR CHOOSING STATESMAN

To help protect your product, we want to give you an additional 12 months warranty. If 
you register your appliance within 30 days of purchase, we will activate your additional 
12 months warranty, giving you 24 months peace of mind. This means that in the 
unlikely event you develop a fault or problem with your product we will happily repair 
or replace the item free of charge. To qualify for the guarantee, the product must be 
used for domestic household use only and in accordance with the instructions in the 
user manual. Any misuse of the product will result in the warranty being void. The 
guarantee does not cover accidental damage, misuse, neglect, tampering or incorrect 
adjustment or installation. The guarantee will be rendered invalid if the product is 
resold, has had its serial number or rating label removed (or has an invalid serial 
number or rating label), or if an unauthorised person has carried out any repairs or 
alterations.

You can instantly activate your 24 month warranty by visiting 
www.statesman.warrantyonline.co.uk. Once your registration has been 
processed you will receive confirmation of your warranty.

The warranty does not cover accessories or consumable parts that require 
replacement under normal use. This includes shelving, dials, filters, belts and trays 
etc. In the unlikely event of a breakdown please refer to the Troubleshooting Guide in 
your user manual and check all plugs, fuses and the electricity supply.  
If you still require assistance, please contact our Customer Service Department on 
01473 277 508 or write to us at the following address:

Customer Service Department:

38 Bluestem Road, Ransomes Industrial Estate, Ipswich, IP3 9RR.

Please quote the Product Code and the PO number on the rating label and give 
details of the exact fault. We will then decide whether to replace the item.

IMPORTANT NOTE: Before we arrange the replacement, you will be required 
to return a copy of your proof of purchase. Please retain your original receipt. 
If an item is replaced within the agreed warranty period, the warranty for the 
replacement item will be calculated from the purchase date of the original.

If the product is inspected, and no fault is found, or the product is not within the 
guarantee period you will be charged for the repair and any carriage costs.



01473 277 508

UK Address: 38 Bluestem Road, Ransomes Europark, Ipswich, IP3 9RR
EU Address: Castle Electrical Factors Ltd., Dundalk, A91 KA9R, IR


